(September 2005)

"All my sleepless nights were for naught. You really came and delivered! All throughout the conference
people were commenting on how great you were. One retailer said, "I could have listened to that guy for
hours. He was fantastic."

So, once again, on behalf of Nancy, Whitney, and the entire Couture Conference team, many thanks for
kicking off the Conference in a most vigorous and stimulating way. I kept thinking of all the "bad
managers" I've met whom I wished could hear you speak.

All the best
Lynn"

Lynn Ramsey
Public Relations
National Jeweler
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