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"Thank you so much for setting the tone for the eCopy Paper Connection Forum last week. The feedback
from all attendees I spoke with was extremely positive with comments such as 'that was the best keynote
I have ever seen in my 20 years attending events like this, very relevant to how I want to run my
business'.

At a personal level, you reinforced some of the behavior I have been trying to instill here at eCopy,
especially around getting everyone to think and act like an owner. I have always strived to improve myself
and my company, but you gave me 5 very specific areas that will help me focus on being a better leader.

Thanks so much for passing on your energy and passion to the entire audience. Now if only I can get
eCopy to grow revenues and profit by 10% for eight more years (we already have two under our belts), I
might make your sequel."

Edward Schmid
President and CEO
eCopy, Inc




